
Minutes of Wish Park Surgery PPG meeting held on 16th Sept 2015 at 191 Portland Rd.  

Meeting opened at 2.00 pm. 

1 Present: Edward Clay (Chair), Sylvia New (Secretary), Greg Barnes (Practice Rep), Janet Walker, 
Richard Spong, Ruth Lewis, Chris Redway, Eileen Odem, Mark McKaig, Madeleine Sailani, Ann Hart, 
John Kapp. 

2 Apologies: Patricia Slevin, Graham Arlidge. 

3. Minutes of meeting on 15th May 2105: Change new address to191 Portland Rd.BN3 5JA. Mins 
accepted. Action: GB to post on website.  

4. Matters Arising: Practice Information re the new surgery premises 

(i) The old premises closed after surgery on Thursday 20th August. Next day, Portslade Health Centre 
made space at their front desk with a room available for WPS patients` consultations. WPS paid for a 
locum. All worked well. Everything went smoothly over the weekend. The new building was ready for 
use by 8.30 am on Monday 24th August although there were some telecom & computer problems.  

• Practice viewpoint: Staff generally like the new building. A number of small items are still 
outstanding but covered by a 12 month developers` warranty. 

• Informing patients about the move: Q. What happened about the letter to patients informing 
them about this and advising people to order repeat medication well in advance in case of 
delays? Not all patients had received it. GB - it was costly c. £3,000. Approx 700 letters had 
been sent. RS - cheaper to use emails or texts for those patients who have access to these 
devices. 

• Some teething problems raised by PPG members:  
a) 32 chairs in the waiting area – some with arm rests. It is difficult for wheelchairs and baby 

buggies to negotiate and also for storing buggies safely and securely. GB - internal layout will 
be reviewed as time goes on – possibly storing buggies in one of the currently unused rooms. 

b) Queuing problems at the reception desk to be resolved.  
c) Feeling that the desk is too deep forcing people to lean over when speaking to staff. Some 

staff report backache. GB - The disability act states that wheel chair users must have 
sufficient leg room 

d) Privacy is also a problem. GB – background music helps conversations sound like a murmur 
so may be the answer. 

e) GB – 2 additional phone lines but the telephone queuing system is not yet working as well as 
it should. 

f) A member`s daughter had sat for ½ hour in the waiting room and missed her appointment 
because she did not realise she should report to reception. GB - the log in screen and screen 
call system still need to be placed appropriately.  

g) Signs need to be large so visually impaired people can read them. 
• Other comments from the PPG tour of the premises: 
a) Changing the Male and Female designated toilet signs was suggested - women generally 

take longer, and more women visit the practice than men. Action: GB to change signs. 
b) Lack of changing table for disabled adults- GB- too heavy to fix to the wall, not enough space.  
• Survey: Q. What is the practice doing about collecting early feed back on problems? GB- 

People are being asked conversationally. A formal survey will be set up soon. SN - A simple 
A5 sheet with open questions would be easy to complete. Reception staff could offer it to 
everyone on arrival or it could be left on chairs. 

 
Members thanked GB and all practice staff for their hard work in making the move go so smoothly. 
 
(ii) Kamsons have no moving date yet. There is no news about the dental practice. 
(iii) Patient numbers. GB – 6,552 patients with approx 100 new applications to be processed. No 
losses yet. SN – What effect did the closure of Goodwood Court and Eaton Place Practices have on 
WPS? GB- about 400 new patients, mostly living locally, joined WPS creating difficulties for about a 
week as many needed to be seen urgently. SN informed the PPG that Sackville Practice took on 
about 250 at the same time. GB - Practice estimates that WPS can take 10,000 patients comfortably. 
 
 



5. Parking and Patient access: EC 
 

(i) The humped pedestrian crossing has been completed. 
(ii) 6 marked doctor spaces but 3 doctors at the moment. Eventually there will be 4 doctors.  
(iii) Initial impressions; EC has been taking photos. The 2 taxi spaces are usually empty, and if 

occupied, the driver is not in the cab; Taxi, van and motor cycle drop-offs and pickups are 
using empty doctor bays in front of the entrance. SN had asked people in the waiting 
room how they like the new premise and two had complained about the empty taxi rank 
using up parking spaces. There will shortly be a Streamline Taxi Phone in the entrance 
lobby rendering the rank unnecessary. 

(iv) No easy disabled access. 
(v) It makes more sense to create a Pick up/Drop off only bay which Ambulances and the 

Blood/Clinical sample service can use. 
(vi) Discussion of “Should we go back to local council yet?” Agreed to consult ward councillors 

for advice on the best time. RS – Give it 6 months. 
Action: GB to set up a survey/questionnaire on patient access to provide information to support the 
travel plan which Affinity Sutton is obliged to submit within 6 months and also to approach the 
transport dept to see if anything can be done sooner. Action: EC to liaise with local Councillors. 

 
6. New photograph of members:  Postponed. 

 
7. Post bag: Questions to the practice from members unable to attend; None received.  
 
8. AOB: 

• WISH FEST: It was decided not to take part this year. 
 
• Social Media: Setting up a Facebook page for the PPG: SN contacted Rachelle Howard for 

advice. Jane Lodge at CCG may find funds for training PPG network members. 
 
• Mark Drayton, from the Trust for Developing Communities (TDC), will work with us to 

strengthen the PPG. EC and GA had met him to discuss possibilities. SN and EC to meet 
after this. A further meeting with members of the Committee and Mark will take place. Mark 
plans to attend the next PPG meeting. 

• EO had received a letter from Worthing hospital needing a reply but with no tel no given. WPS 
Receptionist gave one to her but it turned out to be incorrect. Action: GB to investigate. 

• SN reported on an informative CCG meeting about Co- Commissioning and asked what the 
Practice view is? The vote takes place on 29th Sept. GB does not know how our GPs will vote. 
To be discussed at our next meeting after the result across the city is known. 

• SN has been invited to join Hangleton and Knoll Health Forum as WPS is part of the same 
GP cluster. It was attended by Practice managers from other local surgeries. WPS was not 
represented by any practice staff. Cluster working may provide opportunities e.g. sharing 
services/skills/equipment/joint purchasing etc, e.g. it could be a possible solution to MS`s 
suggestion of purchasing a weighing machine for wheelchair patients. In the light of difficulties 
in recruiting GPs, 2 practices are considering advertising together – possibly sharing one new 
GP between them rather than competing. GB said the work entailed in the move meant that 
there had not been time to do much else. Action: SN to forward the mins of H&K HF meeting 
to members. 

 
9. Date and time of next meeting: Thursday 12th Nov.2015 at 2pm 

The meeting closed at 3.15 pm. 

 


