Minutes of Wish Park Surgery PPG held on 11th May 2016 at 191 Portland Rd.
Meeting opened at 2.00 pm.
1. Present: G.Arlidge, G.Barnes, E. Clay (Acting Chair), J.Kapp, M.McRaig, E.Odom, C.Rednap, P.Slevin. 
2. Apologies: S. New, M. Sailani, R. Spong, J. Walker
3. Minutes of meeting on 9th March 2016:  Mins accepted. Action: GB to post on website.
4. Matters arising / Practice Information: GB
·  Parking: 
The Transport Plan has been adopted based on the 2010 travel plan. Following received advice, the only option is to organise a petition to change arrangements. Kamson's to be consulted. Preference expressed for a drop off and pick up place and not a disabled space, as this is an entitlement to several hours` parking for any Bluebadge holder although some disabled provision is desirable. Doctors' bays are not yet officially marked on the signs. EC will raise parking with local Wish Councillors attending West Hove Forum meeting on 25 May.

· Patient numbers were previously capped at 7000. An application for an extension is to be made until the new appointments are in place.
·  Recruitment:
a) A nurse prescriber has been with the surgery for some time, supported by the surgery to undertake her training. She completes her qualification in June.

b) A new experienced nurse has been appointed from 13/6 with a prospective new GP from August for 3 days per week.

c) Locums are also used but they are in heavy demand.

d) An additional admin staff member has been appointed.

e) A trainee GP with a lower case load is also working at the practice.
·  Patient on line: 

a) This new system will allow patients to see coded information, access some medical records and make appointments. 

b) Each review has to be approved individually by a doctor to ensure security and appropriate access. Only for 18+. Where carers are involved, additional forms must be completed to ensure full agreement of patient.
c)  Request for psa test for prostate abnormality and blood pressure tests to be conducted at the same time. A blood pressure machine is being considered but with the need to find a quiet and private space to get an accurate result. The PPG expressed support for this purchase.(GB)
·  Appointments on line:
a) Postponed start in April of 2 days or a 2 weeks system.
b) Expected changes - to make this work the practice will be using trainees.
c) There is a high local visiting workload with an average of 14 visits per day lasting 20 minutes each
· Contact after bereavement:
a) Palliative care is offered for those towards the end of their life. Where there has been a relationship with a doctor, messages of sympathy are transmitted.
b) The practice recommends Cruse www.cruse.org.uk/east-sussex-area.  Martlets Hospice and The Brighton Carers` Centre offer bereavement support. JK offered bereavement counselling time.
·  Pro-active care model:
1. The practice identifies the 1% of patients most at risk who therefore need extra support.
2. Our cluster of 5 practices has appointed care coaches to support the most vulnerable, isolated patients. These are paid posts, with training completed through BICS, (Brighton Integrated Care Service) who employ them on behalf of the cluster. This item to be added to the next agenda.
· Other Information:

a) A touch screen has been installed as an alternative to the reception desk.

b) The practice plans to play background music in the waiting area in order to improve patient confidentiality at reception.
5. CQC Report: In response to the report comments, Mental Health reviews have been set up following the appointment of a medical secretary for 1 day per week to manage the CCG Quality Care Framework (QOF)  GB

6. Postbag: no items

7. Arts Committee:
c) 5 Reps so far are J. Kapp, S. New (Chair), E.Odom, C. Rednapp, P.Slevin

d) An Arts policy already exists and will be circulated attached to the minutes. They are open to change.
e) Committee to meet before next meeting. Date to be decided when SN returns.
f)  SN had written to 17 local Open Houses to see if any artists would like to be represented. GB had informed Sylvia the previous week, that there were some responses from artists via email. ACTION GB to forward them on to GA and SN.

g) The sign up list from reception has disappeared ACTION GA to chase this up. Sanket Patel said that there had been 2 expressions of interest from Staff members one of whom had now left. ACTION GB and GA to follow this up.

8. PPG Network Feedback:
h)  The CCG has asked for summaries to be sent after each of our meetings

i) Right Here: A young people's audit was made of the surgery. A report is attached to the minutes.
9. PPG bank account: 
Now set up at Barclays with 3 signatories: Chair, Deputy Chair and Secretary.
10. Date of Next meeting: Wednesday 13th July 11am. 
It was agreed to meet as an experiment in the morning to see if this affects attendance. We previously only met in afternoons as that was when the room was available
Meeting closed at 3.15pm
 

 

 

 

 

